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1. Introduction 
I won’t repeat the content of the entries posted on the Richmond Cycling Campaign website over 
the last twelve months but I’ll refer to them by way of summary, and to draw conclusions about 
where I think we are and where we might be going. 
 
2. Who and What? 
2.1 Responsible Authorities 
We work mainly with two authorities. We have a formalised relationship with the first, the London 
Borough of Richmond upon Thames [LBRuT] through the Cycling Liaison Group [CLG]. Our 
relationship with the second, Transport for London [TfL], is much more problematic. 
 
2.1.1 Cycling Liaison Group 
The CLG met five times during the last year, in November, January, March, September and 
October. It should meet quarterly but the Council’s decision to reorganise when the Chair, 
Councillor Clare HEAD, Cabinet Member for Transport, stood down in May to be Mayor, led to the 
July meeting being cancelled, a hiatus compounded by the summer holidays. An agenda item at 
the subsequent September meeting “CLG - The (future) way forward” prompted us to doubt the 
Council’s commitment to the Group. However, whatever the Council did think during that time, the 
current Chair, Cycling Champion Councillor Katherine HARBORNE, said at the October meeting 
that the Group would continue. While there are clear limitations on how much business a quarterly 
meeting can do the Group provides a structure for working with the Council: in this case something 
is better than nothing. However, the test of that relationship is effectiveness, our ability to 
influence, and here there’s a mixed picture. 
 
Membership of the Group enables RCC to be both reactive and proactive. We set out to get a grip 
on the planned programme of works by asking for an updated programme to be circulated in 
advance of each meeting. This allowed us to see that under-spend towards the end of the last 
financial year, 2010/11, was being moved into Riverside Drive. The limited nature of our 
relationship with the Council was made clear when we weren’t consulted about either the schemes 
from where the under-spend was taken or the relative importance of Riverside Drive. In fact our 
motive for asking about it at all was questioned which is why we’ll continue to pay close attention 
to variation in this year’s programme ahead of the next meeting in January. We asked at the 
September meeting for a timetable of the works, in addition to spend to date, to provide us with 
two ways of identifying problems with delivering the programme. We didn’t get that timetable at the 
October meeting but were told it would be circulated for the January meeting. The senior Council 
officer at the Group has been relaxed about the annual programme, talking about a three year 
spending plan with the ability to carry works over with no loss of associated monies. The resulting 
impression is that works are done very slowly, which is why the timetable is an important prompt of 
what should be done by when. 
 
Attendance at the Group also gives us the opportunity to question implied Council policies, like no 
net loss of parking spaces, which appeared to drive their decision to reject cycle contra-flow down 
Richmond Hill. So it was reassuring to hear the Cabinet Member for Highways and Street Scene, 
Councillor Chris HARRISON, say at the October meeting that loss of parking spaces was a 
consideration not a policy. 
 
The consequences of the Group meeting quarterly were mitigated, in part, by being able to talk to 
Council Officers with a cycling remit in between meetings, either through Smarter Travel 
Richmond [STR], the Cycling Single Point of Contact [SPOC] or the Transport Management 
Liaison Group [TMLG]. However, the Council’s decisions not to continue STR after TfL funding 
finished in March, to end the SPOC arrangements and to withdraw the invitation to attend TMLG, 
all added to our doubts about their willingness to work with us. 
 

http://www.richmondlcc.co.uk/
http://www.richmond.gov.uk/browse_committee_documents?mgl=mgCommitteeDetails.aspx&ID=453
http://www.richmond.gov.uk/browse_committee_documents?mgl=ieListDocuments.aspx&CId=453&MId=2592&Ver=4
http://www.richmond.gov.uk/browse_committee_documents?mgl=ieListDocuments.aspx&CId=453&MId=2659&Ver=4
http://www.richmond.gov.uk/browse_committee_documents?mgl=ieListDocuments.aspx&CId=453&MId=2673&Ver=4
http://www.richmond.gov.uk/browse_committee_documents?mgl=ieListDocuments.aspx&CId=453&MId=2889&Ver=4
http://www.richmond.gov.uk/browse_committee_documents?mgl=ieListDocuments.aspx&CId=453&MId=2917&Ver=4
http://www.richmond.gov.uk/home/council_government_and_democracy/democratic_processes_and_events/who_are_my_councillors.htm?mgl=mgUserInfo.aspx&UID=255
http://www.richmond.gov.uk/browse_committee_documents?mgl=ieListDocuments.aspx&CId=453&MId=2889&Ver=4
http://www.richmond.gov.uk/home/council_government_and_democracy/democratic_processes_and_events/who_are_my_councillors.htm?mgl=mgUserInfo.aspx&UID=807
http://www.richmondlcc.co.uk/2011/03/02/cycling-budget-2010-11/
http://www.richmondlcc.co.uk/2011/05/16/money-money-money/
http://www.richmondlcc.co.uk/2011/05/16/money-money-money/
http://www.richmond.gov.uk/home/council_government_and_democracy/democratic_processes_and_events/who_are_my_councillors.htm?mgl=mgUserInfo.aspx&UID=808
http://www.richmondlcc.co.uk/2011/03/02/all-in-one-survey-2010/
http://www.richmondlcc.co.uk/2011/03/02/all-in-one-survey-2010/
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2.1.1 Cycling Liaison Group, cont. 
I’ll take this opportunity to record our thanks to the Cycling SPOC, Rob PARSEY, Senior Engineer 
Highways and Transport, for his prompt response to all our requests for information, including 
spend on programme of works and enquiries about fatal collisions involving cyclists in the 
Borough. The practical consequences of his replacement by the mailbox address 
HighwaysandTransport@richmond.gov.uk remains to be seen but I’ll say that the issues we e-
mailed in advance of the October CLG all made it on to the agenda, with prepared answers from 
the Council on the night, resulting in an efficient, if not necessarily effective, meeting. 
 
Another, mainly absent, member of the Group is the Metropolitan Police Service [MPS], albeit that 
in March a member of the Twickenham Safer Neighbourhood Team came to tell us how many 
fixed penalty notices they had given to cyclists riding on the pavement in Heath Road. This 
prompted us to make a Freedom of Information Act request to the MPS for the whole Borough. We 
were disappointed, but unsurprised, to see the pinch points at Hammersmith and Richmond 
Bridges had the first and third highest number of fines, with Heath Road second. The absence of 
Richmond and Twickenham Police also means we haven’t discussed another very significant 
discouragement to cycling, bike theft. We have contacted them to remedy this gap. 
 
2.1.2 Transport for London 
Whatever the limitations and constraints of our relationship with the Council they are nothing 
compared to TfL. They haven’t attended the CLG during the last year and we haven’t been able to 
establish a working relationship with them beyond the mailbox londonstreets@tfl.gov.uk except 
when two members of staff came to a site visit at the London Road roundabout in July  TfL don’t 
attend meetings outside office hours and quoting from their e-mail reply in October: 
 
“With regards to the practicalities of contacting TfL there are a number of ways to do this and any 
query- whether it be e-mail, written correspondence or phone call will be directed to the 
appropriate teams in customer services to respond.  With issues regarding cycling, these come 
under TfL Surface Transport, London Streets (for whom I work).  We then direct queries to the 
various teams (maintenance, planning, enforcement etc) for responses to customer queries.  If 
you wish to contact the London Streets team directly you can do so via londonstreets@tfl.gov.uk 
or 0845 305 1234.” 
 
The consequences of this Customer Services approach is we don’t talk to the same people about 
the same problem, an experience shared by members who have made their own enquiries. 
However, in August we were consulted about permanent road closures on A316 and their 
subsequent reply indicated an acknowledgement of the issues we raised.  Only time will tell if 
acknowledgment translates into action. 
 
Similarly, our questions about works to remedy significant breaks in continuity on the A316 Cycle 
Route prompted explicit statements that we would be consulted about any proposed schemes: a 
faint light at the end of a dark tunnel. 
 
3. When and How? 
3.1 LBRuT 
3.1.1 Second Local Implementation Plan for Transport 
In February we were invited to comment on LIP2 and associated Draft Cycling Strategy: neither of 
which have been ratified at the time of writing. We’d been told the Council are still in discussion 
with TfL about the LIP, although about what we haven’t been told. However, notes of the 
September CLG, circulated on the morning of the October meeting, said it was necessary to 
reconcile the Draft Cycling Strategy with the results of the “All in One Consultation” a public 
consultation we encouraged members to respond to in November last year. 
 

http://uk.mc873.mail.yahoo.com/mc/compose?to=HighwaysandTransport@richmond.gov.uk
http://www.richmond.gov.uk/browse_committee_documents?mgl=ieListDocuments.aspx&CId=453&MId=2917&Ver=4
http://www.richmondlcc.co.uk/2011/05/16/money-money-money/
http://content.met.police.uk/Team/Richmond/SouthTwickenham
http://www.richmondlcc.co.uk/2011/07/19/bridge-of-sighs/
mailto:LONDONSTREETS@tfl.gov.uk
http://uk.mc873.mail.yahoo.com/mc/compose?to=londonstreets@tfl.gov.uk
http://www.richmondlcc.co.uk/2011/10/25/maybe-they-are-listening/
http://www.richmondlcc.co.uk/2011/10/19/a316-cycle-route/
http://www.richmondlcc.co.uk/2011/10/19/a316-cycle-route/
http://www.richmondlcc.co.uk/2011/03/11/lip2-and-cycling-strategy/
http://www.richmondlcc.co.uk/2011/03/02/all-in-one-survey-2010/
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3.1.2 TMLG 
Our attendance at this Officers’ meeting was proposed at the CLG as a pragmatic solution to the 
acknowledged need to consult on highway engineering schemes. The invitation was subsequently 
withdrawn after attendance at two meetings and it’s not clear what the alternative arrangements 
are. We’ve asked to be notified of planned works and to have an opportunity discuss them with 
appropriate officers, as envisaged by the notional Technical Working Group.  We await the 
Council’s response at the next CLG. 
 
3.2 TfL 
3.2.1 London Road roundabout 
I’ve written a lot about this consultation that began with an e-mail in March and ended with an e-
mail in October. The bottom line is there will be no formal crossing for cyclists or pedestrians at the 
location because of TfL’s Traffic Modelling Guidelines, their interpretation of the Network 
Management Act 2004 and their Network Operating Strategy. These are policies that will change 
only if the Mayor changes in May or the re-elected Mayor changes his mind: one reason we 
accepted the invitation to cycle with Jenny JONES when she visited the Borough in September 
and why we went from Richmond to Twickenham stations along the A316. 
 
3.2.2 A316 Cycle Route 
In August we were consulted on the permanent closure of the junctions of Godfrey Avenue, 
Redway Drive and Jubilee Avenue with the Chertsey Road and I’ve already said we have cause 
for hope about being consulted on future works. 
 
4. Where? 
In November we reconciled the CLG Priority List as the RCC Draft Priority List identifying one hub 
[Richmond Town Centre] and five cycle journeys across the Borough together with generic route 
problems such as “severance” caused by railway lines, roads and the River Thames. We 
subsequently added a list of quick wins to be brought forward if an existing scheme failed for any 
reason and we’re pleased to see at least one of those, Barge Walk at Kingston Bridge appear in 
the 2011/12 programme of works. Similarly we’re pleased to see Hampton Court Bridge listed 
following concern expressed by our members in March. 
 
Unfortunately at the time of writing we don’t know how either scheme is progressing. I know 
Scheme 6, Rights of Way Improvement Plan, Permeability of Highway Network at Sheen 
Lane and Woodlands Road haven’t happened and that seems to be true of most, if not all, the 
planned schemes. We don’t know why at the time of writing but it’s a cause for concern in quarter 
3 of the financial year and will be an agenda item for the CLG in January next year. 
 
In January this year we wrote to the Richmond Park constituency MP, Zac GOLDSMITH, asking 
for wheeling channels to be incorporated into the building of Manor Road footbridge. The 
installation of wheeling channels at Barnes Bridge by Network Rail encouraged us to write to the 
Council again in September asking for them to be incorporated in the work at the footbridge in 
Bushy Park Road. 
 
In June we highlighted the importance of responding to the consultation for the Twickenham Area 
Action Plan and the apparent opportunity to de-regulate footpaths. This was one example of trying 
to make things happen locally as a result of apparent opportunities arising nationally as Central 
Government expressly set out to make it easier for local authorities to create 20 mph zones and 
add “Except Cyclists” to No Entry signs. We’ve submitted a list of paths to the Council and are 
waiting for them to decide on their suitability. 
 
 
 

http://www.richmondlcc.co.uk/2011/09/05/london-road-roundabout-the-last-word/
../../TfL/Traffic%20Modelling%20Guidelines.pdf
../../TfL/Traffic%20Management%20Act%202004/Traffic%20Management%20Act%202004%20Guidance%20Note.pdf
../../TfL/Traffic%20Management%20Act%202004/Traffic%20Management%20Act%202004%20Guidance%20Note.pdf
https://consultations.tfl.gov.uk/streets/nos
http://www.richmondlcc.co.uk/2011/09/20/red-and-yellow-and-blue-and-green/
../../CLG/CLG%20Priority%20List/Draft%20RCC%20Priority%20List%20Action%20Plan%20v2%2026012011.pdf
../../CLG/Budget/Draft%20Budget%20Aug%202011.pdf
http://www.richmondlcc.co.uk/2011/03/02/hampton-court-bridge/
http://www.richmondlcc.co.uk/2011/01/27/competitions-and-potholes/
http://www.richmond.gov.uk/home/council_government_and_democracy/democratic_processes_and_events/search_committee_documents.htm?mgl=ieDecisionDetails.aspx&Id=2364
http://www.richmondlcc.co.uk/2011/06/17/i-want-to-ride-my-bicycle-i-want-to-ride-my-bike/
http://www.richmondlcc.co.uk/2011/06/17/i-want-to-ride-my-bicycle-i-want-to-ride-my-bike/
http://www.richmondlcc.co.uk/2011/06/24/good-bye-laws-hello-stands/
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4. Where? 
In September the Council responded to our request for information about Cycle Collisions. The 
map highlighted the disconnection between the CLG Priority List of obstacles on the 
predominately back roads that make up the London Cycle Network and the reality of the problems 
on those main roads so well used as commuter routes. Routes like Kew Road between A316 
Cycle Route and the planned Cycle Superhighway 9 at Kew Bridge, Richmond Town Centre 
including Richmond Bridge and Richmond Circus, Teddington High Street between Kingston and 
Stanley Roads and Twickenham Town Centre. It’s not either or, main roads must be made safe 
and alternatives created. 
 
5. Why? 
We campaign as one of several ways to achieve the desired outcome of more people making 
more cycle journeys because, in the words of the LBRuT Unitary Development Plan, cycling 
should be “safe and convenient”. By identifying and resolving what is unsafe and inconvenient we 
remove two of the barriers that discourage people from either cycling in the first place or giving up 
having started. 
 
6. The Year Ahead 
The first half of the year will be dominated by the Assembly Elections on 3rd May and the LCC Go 
Dutch Campaign.  More detail will be given at LCC’s seminar in December but in the meantime we 
have 10 Key Principles and are thinking about the applicable roads in the Borough using what we 
have learnt to establish priorities for action. 
 
We’ll continue to develop the Veloteer Scheme to include identifying footpaths suitable for de-
regulation, no entry signs suitable for “except cyclists”, comment on proposed engineering works 
and proposed solutions to identified problems on a cycle journey. 
 
At the end of this year we know where cycle collisions happen, we know where police issue fines 
for cycling on the pavement, we know what the Council plan to do, how much they plan to spend 
and soon we’ll know when they plan to do it. We know TfL have told us they will consult us about 
proposed works. What will we be saying this time next year? 
 

http://www.richmondlcc.co.uk/2011/10/05/oi-oww-and-knee-nor-knee-nor/
http://www.londoncyclenetwork.org.uk/html/DynaLink/menu_type/1/menu_id/25/submenu_id/0/main_page.asp
http://www.cartogold.co.uk/Richmond/text/07_trn_transport.htm#trn11
http://lcc.org.uk/pages/go-dutch
http://lcc.org.uk/pages/go-dutch
http://lcc.org.uk/pages/key-principles
http://www.richmondlcc.co.uk/2011/10/15/patchwork-put-wheels-under-the-big-society/

