RCC Station Parking Audit - Richmond

Location - Google Map Link
Google Streetview - Link
Last Update - October 2010
Station Overview

The borough’s largest station, there is a significant demand for cycle parking. Until recently, the only parking provided was a small covered section with 16 stands at the rear of the station (‘Old Facility’ - see figure 1). This was hidden away making it more attractive to bike thieves. A new row of 48 covered stands (‘New Facility’ - see figure 2) was provided in early 2010, again in the car park but in an improved location alongside the walkway to Church Road. There is still a preference by cyclists to park at the front. This may be due to a lack of awareness of the new facility (there is minimal signage - see figure 3) but also the perception that due to the busy nature of the front of the station, the likelihood of having your cycle stolen is reduced. On the day of the audit, 108 bikes were lock to railings at the front of the station (see figures 4 and 5) therefore making a total of 160 bikes locked at the station.
	Covered Spaces (Installed/In use)
	128/52

	Uncovered Spaces (Installed/In use)
	None

	Total Spaces (Installed/In use)
	128/52 (plus 108 locked up in front of station)

	Type of Bike Rack (e.g. Sheffield, front wheel)
	Sheffield

	CCTV Coverage
	New Facility - Yes, but poor coverage

Old Facility - none

	Lighting
	New Facility - Yes, good quality

Old Facility - Yes,  but out of service at time of audit
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Figure 1 - ‘Old Facility’ - view from inside car park (left) and close up (right)
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Figure 2 - ‘New Facility’ - view from car park entrance (left) and close up (right)

[image: image5.jpg]


[image: image6.jpg]



[image: image7.jpg]



[image: image8.jpg]



Figure 3 - Current signage on station frontage indicating cycle parking at rear

[image: image9.jpg]


[image: image10.jpg]



Figure 4 - The demand for cycle parking is shown by the significant number of cyclists who lock up their bikes in front of the station
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Figure 5 - The demand for cycle parking is shown by the significant number of cyclists who lock up their bikes in front of the station
Accessibility of platform for bicycles:

Platforms 2 - 7 can be accessed step free via the car park
Platform 1 is accessed via stairs with no ‘wheeling channel’ provided
Accessibility to and from station from surrounding area: 

· From A316/Richmond Circus, there is no consideration for access for cyclists. Recent changes to Richmond Circus have increased the number of lanes exiting the roundabout to two, further putting at risk cyclists.
· From Church Road, although there is a cycle lane, two traffic lanes have been squeezed in. To compensate, a sign has been erected telling motorists that the cycle lanes are only advisory and to drive over the top of it (see figure 4)
· Taxis using the rank in front of the station use the station car park entrance to turn, creating a hazard for cyclists
Suggested improvements:

· Current provision of cycle parking is insufficient for demand. Additional parking is required and this should include parking at the front of the station

· Improve security of old covered bike racks at rear of station

· Upcoming improvements to station frontage and roadway need to consider needs of cyclists

· Provide ‘wheeling channel’ on stairway from Platform 1 (e.g. http://www.dft.gov.uk/cyclingengland/docs/wheeling_ramps_leighton_linslade_june09.pdf) 
· A review is required to look at accessibility from the A316 to the station, which currently acts as a significant barrier
· Signage is required for existing cycle parking in car park

Figure 4 - Signage on Church Road instructing motorists to use cycle lane
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